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CONDITION OF USE
This document is copy written to the owner, The Irish Reflexologists’ Institute Ltd. All
information, guidelines, notes, standard operating procedures, policies and procedures
contained in this document, are being made available exclusively to the Membership of
the Irish Reflexologists’ Institute Ltd. only.
Members of the Irish Reflexologists’ Institute Ltd have permission to use the enclosed
information, guidelines, notes, standard operating procedures, policies and procedures for
the purpose of assisting them in re-opening their businesses and returning to Reflexology
Therapy work safely after the COVID-19 pandemic.
No part of this document may be copied, electronically scanned, lent out, or used for any
other purpose other than the individual members own personal use without the written
permission of the owner, Irish Reflexologists’ Institute Ltd. It is a condition of use that
this permission and its limitations are acknowledged, understood, and respected by each
member.

Please Note

The Irish Reflexologists’ Institute has no official capacity in regard to
implementation of the legislation. This is entirely a matter between the Health &
Safety Authority (HSA) and each individual member. Irish Reflexologists’ Institute
Members need to be aware that should there be an inspection of their business
carried out under this legislation and that it is deemed non-compliant, the Irish
Reflexologists’ Institute will not be in a position to offer support.

--------------------------------------------------
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STATEMENTS
(a) RETURNING SAFELY TO WORK – COVID-19
As Reflexologists’ and members of the Irish Reflexologist’s Institute, we take pride in
the high level of personal care that we continually deliver to our clients. This
document is aimed at maintaining our integrity as skilled professionals who deliver a
service that is valued and important, not only from a physical perspective but also
for the mental health & wellbeing of our clients.
As Reflexologists’, we practice dutiful care to an exceptional standard in the delivery
of our services to our clients in a professional and hygienic manner. We understand
the importance of preventing the spread of COVID-19 through the delivery of our
services and maintaining our working environment. We can achieve this by taking
on board and implementing the guidance outlined in this document with the
assistance and co-operation of issued Public Health Advice.
The following is a detailed document geared specifically to members of the Irish
Reflexologist’s Institute who are self-employed therapists. We have tried to lay it
out in a detailed step by step manner. Insofar as is possible we also have developed
Standard Operating Procedures (SOPS) for your own personal use to help guide you
through each area of implementing the new requirements. These SOPS will be
published separately on www.irishreflexology.ie on the private members page.
For our therapist members who have employees, whether on a full-time or part-time
basis, it is important to check out the additional requirements which specifically
apply to employees and the additional measures that will be required to achieve
compliance.
On behalf of all the members, I wish to acknowledge and express our appreciation to
FICTA, and our own Board Members at the Irish Reflexologists’ Institute, who have
all contributed and volunteered their expertise and time towards the huge amount
of work undertaken in relation to the production of this document. We are also very
thankful to FICTA for their continued representation, support and guidance to us on
all Covid 19 matters to date.
SIGNED: Majella Fagan,
Chairperson,
DATE:

17thJune2020
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(b) SCOPE OF THIS DOCUMENT
The purpose of this document is to equip members of the Irish Reflexologists’
Institute with the necessary information to assist them in returning to work safely.
The information in this document is for guidance only. It is vital that members
satisfy themselves that all their final decisions are in line with, and taken from official
government guidelines.
It should be considered at all times that this is a “living document” and the
information is constantly being updated and changed. The information has no legal
standing nor does it imply or incur any liability to the authors and/or the Irish
Reflexologists’ Institute. Its information should be viewed as a practical guidance
“Road Map” to returning to work safely after Covid 19.
It is important that members of the Irish Reflexologists’ Institute agree to comply
with all current government guidelines as they are the official source and the only
ones that have been authenticated. This is a guide for Irish Reflexologist’s Institute
Members only, with some specific advice to further support the safe return to work.
All members are advised to read the detailed government document ‘Return to
Work Safely Protocol Covid-19 Specific National Protocol for Employers and
Workers’. The following link gives further details:
https://dbei.gov.ie/en/Publications/Publication-files/Return-to-Work-SafelyProtocol.pdf
The Irish Reflexologists’ Institute has no official capacity in regard to implementation
of the legislation. This is entirely a matter between the Health & Safety Authority
(HSA) and each individual member. Irish Reflexologists’ Institute Members need to
be aware that should there be an inspection of their business carried out under this
legislation and that it is deemed non-compliant, the Irish Reflexologists’ Institute will
not be in a position to offer support.
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1. INFECTION PREVENTION CONTROL
a. Infection Prevention Control (IPC) Officer
o Appoint an Infection Prevention Control (IPC) Officer to be responsible for
infection prevention and control. In the case of Sole Traders this will be
the individual themselves
o The IPC Officer will be responsible for keeping a Contact Log (SOP 7)
o The IPC Officer will retain all documentation in relation to Covid-19 and
will make reports to Government Agencies if requested to do so
o All Officials wishing to inspect clinic protocols must first make contact
through the IPC Officer and must follow the pre-screening format to gain
entry
b. Routes of Transmission
o Infection control advice is based on the reasonable assumption that the
transmission characteristics of COVID-19 are like those of the 2003
SARS-CoV outbreak. The transmission of COVID-19 is thought to occur
mainly through respiratory droplets generated by coughing and sneezing,
and through contact with contaminated surfaces. The following link gives
further details:
https://www2.hse.ie/conditions/coronavirus/symptoms.html
c.

Contact, Droplet & Airborne Precautions

o Contact precautions: Used to prevent and control infection transmission
via direct contact or indirectly from the immediate clinic environment
(including care equipment). This is the most common route of infection
transmission
o Droplet precautions: Used to prevent and control infection transmission
over short distances via droplets from the respiratory tract of one
individual directly onto a mucosal surface or conjunctivae of another
individual. Droplets penetrate the respiratory system to above the
alveolar level. The maximum distance for cross transmission from
droplets has not been definitively determined
o Airborne precautions: To control infection spread without necessarily
having close contact via aerosols from the respiratory tract of one
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individual directly onto a mucosal surface or conjunctivae of another
individual
d. Incubation & Infectious Period
o Assessment of the clinical and epidemiological characteristics of SARSCoV-2 cases suggests that, like SARS-CoV, patients will not be infectious
until the onset of symptoms, but research is ongoing. As IRIL therapist
members it is your responsibility to keep up to date with official
government information in your jurisdiction. Individuals are considered
infectious while they have symptoms. Please review HSE guidelines on all
areas on COVID-19. The following link gives further details:
https://www2.hse.ie/coronavirus/?source=banner-www

© Irish Reflexologist’s Institute (IRIL) in conjunction with FICTA June 2020 - Publication 1.0
page 8

Irish Reflexologists’ Institute Ltd – COVID-19 Guidelines

2. HEALTH & SAFETY TRAINING (ON-LINE) (SOP 2)
In line with current recommendations, and in the interest of being compliant, ALL
Irish Reflexologists’ Institute members will be required to participate in the WHO/
HSE/HSA training programmes which are currently available free and on-line, and
obtain certification for having competed these courses. These certificates should be
retained in the event of an inspection of compliance by the HSA on required
protocols.
a.
b.
c.
d.
e.

WHO - Standard Precautions: Hand Hygiene
WHO - Infection Prevention & Control (IPC) for Covid 19
WHO - How to put on and remove PPE
WHO – Standard Precautions: Environmental cleaning & disinfection
HSE ‘COVID-19 Infection Control and Prevention Guidance’

The following link gives further details:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

© Irish Reflexologist’s Institute (IRIL) in conjunction with FICTA June 2020 - Publication 1.0
page 9

Irish Reflexologists’ Institute Ltd – COVID-19 Guidelines

3. RISK ASSESSMENT (SOP 1)
The therapist member will be required to carry out and complete a full risk
assessment for the areas of risk management at their therapy space or place of
work. A risk assessment is necessary for each place of work should the therapist
member work from different locations.
o Clear plans should be in place to develop a COVID-19 response plan (SOP No.1)
o The therapist member should track the frequency of the infection and be able to
give this to the HSE or relevant Government agency when requested. How to do
same should be in the clinic QA document on IPC
o It is important that the therapist member can identify and analyse any failure of
compliance with the QA policy
o Methods to prevent cross infection and/or cross-contamination should be
itemised
o A more worrying failure would be a lack of commitment by the therapist member
to follow the Clinics QA policies and procedures on IPC
o HSA have a free website for assessing the ‘Risk’ for your therapy and/or industry
The following link gives further details:
www.besmart.ie
a. Risk Control
o Prevention of Cross-infection in the therapy room is important and a good QA
procedure is required
o After each treatment, the therapy room should have a procedure for cleaning
o Daily, and weekly routines, as well as general and deep cleaning of the therapy
rooms should be recorded. This should make up part of the Therapy Room QA
policy (SOP No.3)
o After spillage, the therapy room should be cleaned immediately
o The HSE has outlined three levels of decontamination which should be adhered to
under the ‘all health care’ environments
o Cleaning followed by disinfection - the process by which the number of viable
micro-organisms are removed but does not inactivate all the micro-organisms
b. Risk Monitoring
o Once Risk control procedures are in place to reduce risks it is important to
monitor their effectiveness. For those members who work within a team and
practice at different venues a review of the Risk of Infection must be undertaken.
Prevention and Control procedures will be necessary for each place of work
should the therapist member work from multiple locations. The aim of infection
control policies is to identify any gaps in the therapy practice. The following link
gives further details:
https://www.who.int/docs/default-source/coronaviruse/getting-workplaceready-for-covid-19.pdf
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4. MEMBERS HEALTH & HYGIENE
a. Management of Therapists Health & Hygiene
o Footwear should be retained specifically for the treatment room and should not
be worn outdoors to avoid cross contamination
o Long hair (below the shoulders) should be tied up away from the face
o Nails should be kept short
o No hand or wrist jewellery should be worn
o No broken skin on the hands
o Self-hygiene should be to the highest possible standard
o Hand washing up to the elbows is recommended for therapists that use their
forearms in treatment. 30 seconds duration for washing forearms
o Do not use or answer phones during treatment and/or touch the phone screens.
Otherwise you will need to wash your hands again as required by HSE guidelines
https://www.hse.ie/eng/about/who/healthwellbeing/infectcont/sth/gl/section-32-hand-hygiene.pdf
o It is advisable that after a day’s work and where possible that the therapist
showers at work and changes into different clothing
o Where this is not possible, they should, on arriving home remove their work
clothing immediately and take a shower before joining family members, and/or
joining other householders in social time
o The therapist is the only person to handle their working clothes until they have
been washed. Washing must follow the required washing guidelines
b. Mental Health & Wellbeing
o At the IRIL we are very much aware of the effects current events are having on
our members. With this in mind, supports may need to be put in place for
Members / Therapists who may be suffering from anxiety and/or stress due to
the closure of their business and/or financial concerns. Many of the IRIL & FICTA
members are Stress Management Practitioners and have been conducting
webinars for their clients during lockdown. Members should seek assistance from
the on-line resources already available or contact either organisation for
assistance. The following link gives further details:
https://www.hsa.ie/eng/Your_Industry/Healthcare_Sector/Work_Related_St
ress/
https://www.workpositive.ie/
www.gov.ie/en/campaigns/together/?referrer=/together/
c. Personal Protective Equipment (PPE)
o Following a risk assessment each member should establish what PPE they need to
use, including gloves, masks, apron etc. (Further information in point f. below)
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d. Hand Hygiene
o Hand hygiene is essential to reduce the transmission of infection in a therapy
room setting. Before performing hand hygiene: expose forearms (bare below the
elbows), remove all jewelry, ensure fingernails are clean, short and that artificial
nails or nail products are not worn. Any cuts or abrasions will need to be covered
directly after the hand cleansing process. The following link gives further details:
https://www2.hse.ie/wellbeing/how-to-wash-your-hands.html
e. Respiratory Cough Etiquette
o A “CATCH IT-BIN IT-KILL IT” protocol should become standard policy. All
Treatment Rooms should provide a supply of tissues, as well as access to AlcoholBased Hand Rub (ABHR) at the entrance and/or within the treatment area. The
client could be required to wash their hands with anti-bacterial soap and hot
water on arrival, and following their treatment
o IRIL members should apply the HSE Respiratory Hygiene & Cough Etiquette
o Respiratory hygiene is vital to prevent the spread of respiratory infections such as
influenza, colds etc, and research indicate that it is effective in reducing the
spread of COVID-19
o Post signs at the entrances to the Treatment Room on Respiratory Hygiene and
Cough Etiquette. These should be accessible and visible to all clients. The
following links give further details:
https://www.hse.ie/eng/about/who/healthwellbeing/infectcont/sth/gl/secti
on-3-4-rhce.pdf
https://www.hpsc.ie/az/respiratory/influenza/seasonalinfluenza/infectioncontroladvice/respiratoryh
ygieneposters/
f. Mask, Gloves & Aprons
o Masks are recommended to be worn to avoid the contamination of others. It
should always be assumed that the wearer has an infection that they do not wish
to pass on to another person. The duration of protection of a mask should be
established but the minimum should be the duration of the treatment. Ideally,
masks should be changed after each client. If clients wish to wear a mask they
could be requested to bring their own. Please review all HSE videos and
information on the use of masks. Masks must meet EN14683 standard.
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcon
trolguidance/ppe/COVID19-PPE-Safe-Mask-Wear-Poster.pdf
o Gloves may or may not be worn. Therapists may choose to use gloves as PPE
during a treatment where they are likely to be exposed to bodily fluids. According
to the FICTA ‘Guidelines on Returning to Work’ document, Sweat is NOT
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considered to be a bodily fluid. According to current government guidelines,
gloves are not considered a requirement for infection prevention control and are
not a substitute for hand hygiene. If a therapist chooses to wear gloves while
providing a Reflexology treatment it is essential that they are removed and
disposed of according to the correct protocol, and followed by appropriate hand
hygiene practises. It should be noted that gloves are SINGLE USE ONLY and must
be changed between clients. There is no evidence of any effective measure to
sanitise gloves at time of going to print.
o Aprons are recommended if there is a possibility of blood or body fluids coming
into contact with either the therapist or the therapy environment. This would not
be a regular feature of a Reflexology Treatment, however if the therapist chooses
to wear an apron it must be single use only and disposable. Aprons can be used
when cleaning and sanitising surfaces to protect clothing from contamination. If
the therapist chooses to wear a disposable apron as described above it must be
removed and disposed of in line with current guidelines on the removal of PPE.
The issue of the environment also needs to be considered here.
Note: Poorly discarded PPE poses a high risk for exposure to contamination.
Guidance on the safe removal of all PPE including Masks, Gloves and Aprons is
covered in the required training (see No.2 of this doc).
The following link gives further details:
https://openwho.org/courses/IPC-PPE-EN
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5. CLEANING & DISINFECTING MEASURES
a. Steps 1–6 This is an overview in 6 points on how to evaluate your treatment
area and assess whatever changes are necessary to comply with the required
cleaning protocol.
Step 1: Review the area your client will use during the course of having a
Reflexology Treatment at your premises. This should include entrance hall,
reception area, treatment room, toilets, corridors, storage facilities, or any
other area specific to your particular working space. Draw up a list of all the
items in these areas that could be exposed to contamination should an
outbreak of COVID- 19 be detected at your therapy space. Remove those that
are not required for the purpose of a Reflexology treatment.
Step 2: Review the ‘Risk’ in accordance with this document while ascertaining
the need for each item identified in Step 1. Use the sample SOPS to assist with
the process.
Step 3: Remove any items that either cannot be cleaned or those that are
superfluous to the nature of giving a Reflexology treatment.
Step 4: Items that are required for your work, but that cannot be cleaned,
should be removed and replaced with others that can be cleaned.
Step 5: Drawing from your list of remaining items, write out SOP to document
how each item is to be cleaned and maintained considering normal activities
and current COVID-19 requirements. It is not enough to clean and maintain
each of these items to be compliant with HSA and government guidelines
everything must be documented to be compliant.
Step 6: Cleaning Schedule Records must be maintained by the Therapist and
kept safe because if demanded, they will have to be produced on demand in
the event of an inspection by the HSA. (SOPS 3,3.1,3.2,3.3,&4)
b. Overall appearance
o All areas should be clean, tidy, and well-maintained, be free of rust,
with no dust, dirt, debris and spillages and be uncluttered with only
appropriate, cleanable, well-maintained furniture, fixtures and fittings
o Fire exit and entrance doors should be clear and unhindered, with
correct signage in place
o Goods products, stock and equipment should all be stored
appropriately and should not be visible in rooms or corridors
o Areas should be adequately ventilated either with natural ventilation or
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with ventilation units cleaned and serviced accordingly
o All wall mounted deodorisers should be clean, functional, and regularly
checked. The use of deodoriser sprays and aerosols should be avoided
c. Buildings
o External and internal features including all entrance/exit areas, stairs
(including fire exits), and all component parts should be clean and wellmaintained with no rust, dust, dirt, debris and/or spillages
o Signage should be clean, updated, well maintained, and laminated to
enable cleaning and should be secured accordingly with due regard for
surfaces
d. Electrical Fixtures & Fittings
o Switches, sockets, data points, electrical fixtures, appliances,
telephones, computers, printers, fax machines, credit card machines,
and all associated office equipment, including all component parts of
each above should be clean and well-maintained with no rust, dust,
dirt, debris, and spillages. Have electrical contractor address all
electrical items
e. Interiors
o Walls, skirting boards, ceilings, ALL doors, internal glass and glazing,
including partitions/mirrors, radiators, all surfaces of this category
should be clean and well-maintained with no dust, dirt, debris, or
spillages
o Floors including Tiles / Hard Floors / Polished floors should be clean
and well-maintained with no dust, dirt, debris, and spillages
o Carpets are NOT recommended in a Therapy Room setting, but the IRIL
requests that this recommendation should be monitored for any
change to this advice
o Chairs/Stools surfaces should be clean and well-maintained with no
rust, dust, dirt, debris, and spillages
o Furnishings, fixtures, & fittings, all high and low surfaces, cleaning
equipment, pedal bins, curtains (window and cubicle) and blinds
should all be clean and well-maintained with no rust, dust, dirt, debris,
and spillages. Bins should be emptied following correct protocol
f. Bathrooms
o Touch points and direct contact areas, including all component parts,
should be clean and well-maintained with no rust, dust, dirt, debris, and
spillages and sanatised between clients
o Sinks, and hand-wash basins should be clean and well maintained.
Adequate liquid soap, paper towels and toilet paper should be readily
available and stored appropriately. Disposable paper towels are
required and necessary for clients use
o Toilets & Cistern hygiene is extremely important when considering the
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interest of the client’s health and safety welfare. The toilet, wash basin
and all touch points must be sanitised after each client. A sign asking to
“Please close toilet seat before flushing” is recommended to prevent
any splashing as part of infection control. This cleaning will also be
required to be itimised in the cleaning log. All areas that the client
touch or use, including the cistern handle, should be cleaned with
appropriate cleaning products and sanitisers between clients
o Bins should be pedal operated with a lid and large enough to take the
required volume of paper hand towels as required. The inside of the
bin should be lined with a disposable plastic bag and should be emptied
in accordance to waste management protocols
o Alcohol Hand Gel/Soap Containers/Dispensers/Brackets: These items
including all component parts, should be clean and well-maintained,
and available at appropriate locations
o Hand-wash dispensers should be free of product build-up around the
nozzle
o When empty, containers should be replaced without delay.
Containers that facilitate topping-up should not be used
o To avoid splashes on surfaces splash backs should be fitted behind
sinks and hand-wash basins
g. Treatment Room: Direct contact therapy equipment, including all component
parts, should be clean and well-maintained with no rust, dust, dirt, debris, and
spillages and sanatised between clients.
o Plinth/Treatment Couch/Chair surfaces should be clean and wellmaintained with no rust, dust, dirt, debris, or spillages and sanitised
between each client
o Treatment Stool/Chair should be clean and well-maintained with no
rust, dust, dirt, debris, and spillages
o Bins (same as for 5.f.5. above)
o Reading material including any shared reading material such as
magazines, books, or newspapers are no longer permitted in the
client area or for clients use
o Soft furnishing & furniture with soft coverings should only be used if
absolutely necessary in the treatment room and they must be
covered with a protective (plastic) sheet that can be cleaned and
sanatised between clients. The client may bring their own towels. All
throws, towels, linen, pillow cases, etc belonging to the therapist and
that are used during the process of giving a reflexology treatment
must be changed between each client and washed at 60 degree
temperature or in line with COVID-19 washing protocols
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6. TREATMENT PROTOCOLS
a. Client Pre-Assessment / Screening for Reflexology Treatment (SOP 1.1)
A client shall be assessed for infection risk prior to their arrival for their
Reflexology Treatment. This initial screening assessment can be conducted by
either phone/text/WhatsApp/or email, using the regular consultation form
which contains medical history, current medical situation, and the presenting
complaint, if any. (Communications with Clients SOP 6)
o Each member should have a ‘Standard Clinic Policy/Procedure Document’(or
Appointment Standard Operational Procedures SOP 5) which should be
updated to include ‘COVID-19 Business Continuity Risk Identification and
Mitigation’ – revised June 2020
o Treatment Consent Form (SOP 1.2) and practice policy/procedure documents
will be communicated to the client by email/text after the appointment has
been made. The client must read the practice policy/procedure and return
the signed consent form prior to their appointment time. If the client cannot
circle ‘Yes’ to each statement on the consent form, the therapist member will
be obliged to decline providing a Reflexology Treatment at the current time
o The therapist should contact the client the evening before their appointment
to establish whether there is any change to their presenting symptoms since
their pre-assessment screening, and advise client that before treatment, they
will be required to sign the pre-screening consultation form and the
treatment consent form using their own pen. For all new clients the normal
intake form will also be completed
o Under no circumstance will anyone other than the client be allowed
entrance to the therapy space without this process having been completed.
The only exception to this is for a parent with a child, or a carer for the
elderly or infirm needing assistance with access to the therapy space
o NO drop-in appointments or unannounced visits will be entertained and
there are no exceptions to this position as the health, safety, and wellbeing
of the clients and the therapist is of primary concern to all
o On arrival, the client should be advised to remain in their car until their
treatment space is ready. They should also be requested to phone to
announce their arrival prior to the appointed time
o The therapist should open all doors minimising the risk of infection transfer,
while the client is visiting the therapy space for a Reflexology Treatment
o Minimum treatment times shall apply
b. Client ‘Risk-Assessment’ on arrival for Reflexology (SOP No. 3)
o On entering the building, the client will be invited to store any coats/hats
gloves/umbrellas etc in a wipeable plastic box which will be stored in a
designated area for safe keeping while the Reflexology Treatment is in
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progress. This area should be signposted outside the treatment area
o If a client requests to wear gloves, they should be provided after hand
washing/disinfecting has been completed. Hand washing is the preferred
choice for Health & Safety over the wearing of gloves
o Clients may wear a face mask from entry to exit if they so wish. It is advised
that either this be supplied to the client on arrival, or that the client brings
their own (this practice should be discouraged due to difficulty in ensuring
best practice) in a sealed container and that this is witnessed being opened
and fitted in accordance to PPE fitting and removing procedure just as the
client is about to enter the therapy space.
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionan
dcontrolguidance/ppe/COVID19-PPE-Safe-Mask-Wear-Poster.pdf
o A hand sanitising station should be available and located just inside the
entrance door. There can be other sanitising stations on the premises
o Clients must sanitise their hands here before they proceed to enter the
treatment room. An alcohol Gel sanitiser and a laminated poster should be in
place to explain the recommended technique
o On entering the building, the toilet will be signposted
o A poster explaining hand wash etiquette should be placed directly over the
sink with easy to follow instructions on thoroughly washing the hands, and
drying them using the paper towels provided
o All used paper towels should be placed in the foot-pedal bin for waste
collection and at no time should paper towels be flushed down the toilet
o As mentioned earlier clients should attend on their own, or where the client
requires assistance or has a dependent child the carer/parent/guardian will
be permitted too. This should be ascertained and discussed at the time of the
pre-assessment
o Strictly no food or drinks allowed in the Therapy Space
o It is advisable that clients bring their own bottle of water
o Try to ensure the client does not have to touch door handles on entering or
leaving the building. Whatever they touch must be sanitised afterwards and a
record kept of this action
c. Consultation and Treatment (SOP 1.2)
o Clients are requested to sign both Pre-Appointment Screening Form and
Treatment Consent Form using their own pen
o The therapist should comply with current physical distancing regulations
which currently require a 2m distance between therapist and client at all
times, insofar as it is possible, even during the Reflexology Treatment. This
distance may be amended over time and so should be monitored for change
o The client may choose to bring their own linen / towels. If this is the case this
should be ascertained at the time of the Pre-Assessment, and they must be
removed from the Treatment room in suitably sealed bags/containers
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o Prior to leaving the treatment room, the client is required to sanitise their
hands
o IRIL members may find WHO’s ‘5 Moments for Hand Hygiene’ a useful guide
when treating a client with Reflexology. The following link gives further
details:
1. Before touching a patient
2. Before clean/aseptic procedures
3. After body fluid exposure/risk
4. After touching a patient
5. After touching patient surroundings
https://www.who.int/infection-prevention/campaigns/cleanhands/5moments/en/
https://www.who.int/gpsc/5may/Hand_Hygiene_When_and_How_Leaflet.p
df?ua=1
o Members may also view hand hygiene video training material online with The
European Centre for Disease Prevention and Control. The following link gives
further details:
https://www.youtube.com/watch?v=CuEgxKShOZ0&feature=youtu.be

d. Post Treatment – Sanitation (SOP 3.1)
o The Therapist is required to thoroughly wash their hands, forearms and
elbows following the recommended guidelines for hand washing protocol
o If gloves were worn for PPE these should be removed in line with protocol
o If the Therapist provides linen/towels they must be removed after each
client, in line with washing requirements for COVID-19
o Plinth/Treatment Couch/Chair must be disinfected between each client
o Open window to ventilate the room for the required 20 minutes
o Therapist must clean and disinfect all areas of the bathroom/toilet used by
the client including toilet seat, hand-wash basin, paper towel dispenser, door
handles, cistern handle, and toilet roll holder
o The treatment space and all touch points should be disinfected including all
external and internal door handles that the client touched
o Any wipe-able pillows, seats, table surface, card machine, hand sanitizer,
pens, floor, or any areas that the client may have touched must be sanatised
o All Hand sanitiser should contain a minimum of 70% alcohol along with a
humectant (Hospital Grade)
o As well as ensuring all hygiene parameters are followed, therapists must
record the treatment they carried out and the time spent in proximity to the
client. This forms part of the contact logging record
o In addition the therapist must record other people present at the time of the
treatment – whether this is another therapist in the vicinity, taxi driver etc
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7. POSTERS FOR HYGIENE ETIQUETTE
See the full list of posters attached. These can be downloaded from the HSE
website and printed off as required, or printing shops will have access to them
also. It is required that posters be laminated so that they can be easily cleaned
and sanitised. These posters are available for download from the HSE website.
The following link gives further details:
https://www.hse.ie/eng/services/news/newsfeatures/covid19updates/partner-resources/
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8 STANDARD OPERATING PROCEDURES
Guideline SOPS, are listed below for each area and have been prepared to help the
Irish Reflexologists’ Institute Member Therapist to navigate a safe return to work.
These are available for members to download on the Institutes web site with access
through the private members page which is unique to each member. The following
link gives further details:
http://reflexology.ie/
SOP No. 1

Clinic Documentation

SOP No. 1.1

Pre-Treatment Screening Check/COVID-19

SOP No. 1.2

Consent Form COVID-19

SOP No. 2.

Therapists responsibility update training on COVID-19

SOP No. 3

Clinic Preparation by Area

SOP No. 3.1

Cleaning Between Clients

SOP No. 3.2

Daily Cleaning

SOP No. 3.3

Deep Weekly Cleaning

SOP No. 4

Therapists Obligations

SOP No. 5

Appointment Standard Operational Procedures (SOP)

SOP No. 6

Communications with Clients

SOP No. 7

Daily Contact Log

© Irish Reflexologist’s Institute (IRIL) in conjunction with FICTA June 2020 - Publication 1.0
page 21

